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BTAA Update for members.

On-line tool offers tailored advice on employment law

Thanks to a new initiative from the Department for Business, Innovation and Skills (BIS) managers of small to medium sized businesses can now get instant on-line advice on how to cope with their employment law obligations by simply completing a quick, five question ‘quiz’ entitled ‘Which boss are you?”  
 
The quiz was compiled following a BSI study into how SME bosses manage their obligations in this respect.  Not surprisingly the research found that while some managers are confident and tackle issues head-on, others admit to putting off their obligations and worry about how this might affect their business. 
 

The research identified four types of behaviour in relation to employment law and the quiz, which is both quick and confidential, allows users to discover which type applies to them.
 

The choices are as follows:
 

Starting Out – 33 per cent of those surveyed were broadly unaware of the obligations they have as an employer. 

 

Focused on Business – 19 per cent of those surveyed were aware that they have obligations but feel they are not confident in dealing with them, or have other seemingly more pressing priorities to tackle first. 
 

The Delegator – 13 per cent of those surveyed understood their obligations but felt it was someone else’s role to ensure they were put in place.
 

Covered and Confident – 34 per cent of those surveyed understood their obligations, acted on them and made use of free guidance where possible. To take the test and discover which kind of boss you are visit: www.businesslink.gov.uk/whichbossareyou
Legal update on various aspects of employment law

Members are warned to look out for important forthcoming changes to the law with regard to PAYE, paternity leave and sick notes.

PAYE
From 19 May, 2010 all small employers will be obliged to file their Employer Annual Returns online. The option for those employing less than 50 people to file paper returns no longer exists and if you file your return on paper, even if it’s before 19 May, you could receive a penalty. 
To be able to file online, employers must register with HMRC’s PAYE Online service - by visiting the HMRC website and clicking ‘Register for PAYE Online’.  Smaller employers can then use HMRC’s own free software to file their employee data securely online, while larger employers can purchase a range of commercial software. Alternatively, an intermediary such as an accountant can file on an employer’s behalf. 
HMRC is also introducing new penalties for late payment of PAYE and from 19 May these will apply to Income Tax, National Insurance Contributions (NICs), student loan deductions and Construction Industry Scheme deductions. 
 

Under these changes, employers may incur penalties if they do not make PAYE payments on time, and in full.  The penalties will be calculated as a percentage of the amount paid late, and, for in-year payments, the percentage charged increases as the number of late payments in the year increases. 
 

Any member having difficulty paying should call HMRC’s Business Payment Support Service, before the payment is due, on 0845 302 1435.  If they do, and HMRC agrees time to pay, it will not charge late payment penalties – provided the business keeps to the agreement. 
 

Paternity Leave and Sick Notes
 

The BTAA solicitors, Steeles Law of Norwich have also asked us to  remind members that new regulations governing additional paternity leave and changes to the system for issuing doctors’ sick certificates will come into place on 6th April, 2010.  Click here to read the full article and discover how these changes will affect your company.

Private Medical Insurance – a perk for you and your staff

CBG
The BTAA and Federated Associations has partnered with CBG Benefit Solutions, a specialist in the private healthcare marketplace, to tailor a bespoke and highly competitive offer for members.  
Offering Private Medical Insurance (PMI) as a staff benefit can reap real rewards.  In most cases employers introduce a benefits package as an investment and, whether it is intended to bolster a comparatively small salary offering and therefore encourage recruitment and lower staff turnover, or to increase productivity and a sense of staff loyalty, it has been shown to work well.  There is no doubt that PMI can effectively help you to attract and retain a good quality workforce. 

 

Private Medical Insurance affords your employees peace of mind when they, or a loved one, is unwell. It also offers speed of treatment, avoids lengthy NHS waiting lists, and provides choice and convenience, not to mention excellent, hygienic facilities.

 

In addition, companies offering PMI to employees are less likely to be adversely affected by staff absenteeism. If employees are aware of the availability of free private healthcare, they are likely to use it. This can in turn reduce the amount of sickness absence suffered by a company. Similarly, even if employees are not taking sickness leave, their lack of good health may negatively impact their productivity. In this instance PMI can assist in increasing staff efficiencies - a workforce that feels its employers care about its welfare will, by nature, be happier in their work.

 

If you are interested in looking further into the possibilities of PMI for you, or your employees, please contact CBG Benefit Solutions on 0161 920 0594, or via email, healthcare@cbg-group.co.uk
Alternative payment channel for orders by telephone

If mail order telephone ordering is your primary channel, an alternative payment channel or merely a back up option RAB WorldPay has the product to suit your business’s needs.

 

With our online-hosted service your staff simply log-in to the dedicated web pages, which we host for you, and they're ready to go.

All you need is internet access and a merchant account and you're ready to start accepting payments over the phone - as well as processing mail order payment instructions.

The cardholder data is captured using RBS WorldPay's secure systems. This means that many of the card scheme data protection standards are automatically taken care of - going a long way towards helping your business to meet the required industry standards.

 

Should you require further information with regards to accepting transactions over the telephone or via mail order then please visit www.rbsworldpay.com which has comprehensive information on this product, including an online Product Demo which explains how to use the Mail and Telephone Order Payment Service (MOTO). 

 

To find out how you can take up this facility and access exclusive discounts on credit card processing rates, as members of the BTAA, call Pushpa Patel on 0121 237 1142 or email: pushpa.patel@ga-uk.org (our sister organisation) who runs the scheme on our behalf. 
I hope this information is of some use to BTAA members.
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