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Wow it’s been a busy few months, when members have been flat out at shows.  The industry seems to be far more boyant and from the interviews we have taken at recent shows buying has started to pick-up, perhaps because they are panicking as Christmas is coming!
What is without doubt is the extraordinary resourcefulness of our industry to find ways to survive (and grow) in these gruesome times.
It will be interesting to see, once official statistics are available, how the Travelgoods and accessories industry actually performed in 2008. What figures we do have indicate that, despite the rapid downturn in the economy, travelgoods and accessories is holding up and that e-commerce sites are an effective platform for the consumer.

Access to money from banks and others is high on everybody’s list, whether you are a start-up or a mature company. I have recently attended a useful CBI seminar on this subject and I am sure that the range of recent government initiatives combined with other sources of funds (business angels, private equity, regional development corporations etc) should provide realistic opportunities for raising money. Certainly, it will be comparatively easier to find funds for development projects rather than covering short term cash flow and debt issues.

Useful websites are www.businesslink.gov.uk and www.berr.gov.uk (for angel finance). Please let me know if I can help further on any impartial and confidential advice.

GOOD NEWS

Grants. Following extensive lobbying, the Government has agreed to start all grants again from a zero base as of April 1st 2009 and will now impose a more generous lifetime limit of six grants for each qualifying company exhibiting at key sponsored international trade show events. This is very welcome to our industry and will help encourage exporting in these very difficult economic times. Speak with the export department about any shows that the BJGF exports are involved with. 0121 237 1114
NEW LEGISLATION
Factories, offices and shops are no longer required to register with the relevant health and safety authority.  Factory employers are not now required to complete the F9 form and register with the HSE.  Office and shops employers are not now required to complete the OSR1 form and register with their local authority.  Factory employers are not now required to complete and keep the series of forms and records that make up the ‘general register’ for factories as this no longer applies.  Further information can be found on http://www.hse.gov.uk/consult/condocs/cd219.htm.

REMINDER ON LEGISLATION

Website and Emails
The law now requires websites and company e-mails to include full contact details of the organisation in the same way that company letter headings have had to do for many years.  This means that your registered number and address need to be included.  Your VAT number is also recommended for inclusion
Extension of Registration Scheme for Eastern European Workers.  The Government has announced that the Worker Registration Scheme which was due to end on 30 April, will continue for another two years.  Employees from the A8 states (Czech Republic, Estonia, Latvia, Lithuania, Slovenia, Slovakia, Poland and Hungary) must continue to the be registered with the Home Office until they have completed twelve months’ registered work.  Employers failing to ensure that their employees comply can be fined up to £5,000.

The new figures for calculating redundancy payments and unfair dismissal awards have been published. There has been a substantial jump in the level of a week’s pay used to calculate redundancy payments and unfair dismissal basic awards, plus a considerable increase in the maximum possible compensatory award which can be recovered from an unfair dismissal claim. The new figures are applicable from 1 February 2009.

£350 - the maximum amount of a week’s pay for calculating statutory redundancy pay and the basic award (up from £330).

£10,500 - the maximum statutory redundancy payment or basic award (up from £9,900).  £66,200 – the maximum compensatory award which can be made for unfair dismissal (up from £63,000) 
FRAUD

Fraudsters are sending out high volumes of e mails supposedly from HM Revenue & Customs (HMRC) offering tax rebates. Although they may contain the HMRC logo and other details, they are fraudulent. HMRC never request details such as bank, credit card etc by e mail. If you think you have received a fake HMRC e mail you should send a copy to me and forward it to phishing@hmrc.gsi.gov.uk
AGENTS SEMINAR, BIRMINGHAM   If your company is employing agents or have plans to take on agents this is an excellent seminar for you. 

Our speakers are both knowledgeable and experienced in our sector.
 
What previous delegates have said; "Having taken on 5 Agents we feel this is the first step towards creating a contract", "Fantastic legal insight if a little scary", "Excellent.  Very informative and useful", "Great place to start before appointing agents", "I don't know everything I may have thought I did, now I know I don't".
AGENTS LEGISLATION - 24th November
· Any gift firm that employs sales agents should have in place proper legal contracts with their agents.  Even years after the legislation governing the employment of agents was introduced in the UK many firms have still not addressed this issue.
· The directive is binding and applies whether or not you have an existing written contract in place with your agents.  The directive also gives agents a number of rights, which under previous UK law they did not enjoy.
· This seminar will also offer practical guidance for companies taking on agents.
THE COST
The cost for members, which will include morning coffee and a buffet lunch will be £75.00+VAT (£86.25) per person.  For more info call Pushpa on 0121 237 1142.
NEW CITES FEES.

Importers of exotic leathers such as crocodile, alligator, etc., may be liable for new licence fees/  For further information go to: http://www.ukcites.gov.uk or email cites.ukma@defra.gsi.gov.uk
CREDIT INSURANCE

After the recent Budget, the Government made the much awaited announcement about Credit Insurance. In order for us to keep up the pressure on the authorities to make this work, we need to know from you about your experiences in trying to obtain insurance under the new guidelines. Please contact me with any comments you may have for us to have ‘our say’ at the next meeting with MPs.
SWINE FLU(not that again)
Employers should be aware of how to prevent and deal with pandemic influenza in their companies.  For the latest info or health and travel advice, visit the Directgov website at www.direct.gov.uk.

CHARITY BENEVOLENT BALL – LAST YEAR WAS EXCELENT.
This year the BJGF Benevolent Ball is on 19th November, 2009 at the superb Botanical Gardens in Edgbaston, Birmingham.  Guests will enjoy a champagne reception, four course dinner, extremely exciting entertainment, music, dancing and some ever-popular fund-raising activities.  It was a huge success last year and bought members together from all the Associations from Giftware, Jewellery companies and the BTAA.  Make sure you make it a date in your diary. Tickets are £59+ vat or £500 for a table of 10.   The BTAA will have a few tables so come and join us and network with members.
Book with Jodie or Laura on 0121 237 1107.

SAVE ON SERVICES
Have you checked out the BTAA ‘special’ services recently?  If not you may be missing out on so many services that we have negotiated on your behalf.

For example: -  FREE legal help line, import help line, reduced rates for Streamline CC payments, Chip and Pin terminals, discounted insurance, health care, trade fair discounts at some UK trade fairs and much more….. See ‘Member Benefits’ link from the website http://www.btaa.org.uk/Copy.asp?id=31  or request a copy from the BTAA with ‘actual’ contact details on (also in members area).
FREE PR News editorial – do you want some FREE PR for your company? If you would like to appear on the BTAA page in various trade journals please send in your copy and high res. Photos or contact BTAA. Diana.fiveash@btaa.org.uk.  To view old copies of BTAA page view ‘Publications’ http://www.btaa.org.uk/Copy.asp?id=26
FREE EXPOSURE on the BTAA site
All BTAA members are entitled to free 2 page ‘Profiles’ on the search facility of the BTAA website, just send it through via email (word) and photos of your products and we will add them on.  The search facilities both for ‘retailers’ to the find ‘suppliers’ and for the ‘Consumer’ to find the ‘retailer’ are excellent and easy to use.  The BTAA website receives on average 482 individual hits per day on the website, so you may be missing out on leads.
JUST send in your words and photos to the BTAA.
INDUSTRY News is updated weekly and is placed on the home page of the BTAA website i.e. www.btaa.org.uk please do take a look regularly at the NEWS items and why not make it a ‘favourite’ on your computer.

HELP AND TIPS when Exhibiting 

The BTAA report on ‘How to get the best out of exhibiting’ has been updated by a professional Consultant.  http://www.btaa.org.uk/Copy.asp?id=107  ‘member’s area’.
TIPS WHEN EXHIBITING and writing press release. (Please see info in the ‘Members area’ of the website) www.btaa.org.uk
TIPS WHEN RECRUITING AGENTS (Please see info in the ‘Members area’ of the website) 

http://www.btaa.org.uk/Copy.asp?id=122.  Don’t forget the Seminar in November.... You have to BOOK UP.
CREDIT CARD SAVINGS Reduced Credit Card Processing Service 
Thanks to a recent renegotiated deal with the credit card processing service Streamline, the BTAA is delighted to be able to offer its members even better savings on all transactions being electronically authorized and delivered via Chip & PIN enabled terminals.

Prices vary accordingly to credit card turnover and the card used. For example a company with a turnover of £75,000 currently paying 1,54% on credit card transactions and 17.5p on debit cards would make an annual saving of over £500. There is no charge for changing from your current supplier.  Call Pushpa (via BTAA/GA services) on 0121 237 1142.

STREAMLINE RATES - E- Commerce

There are also savings to be made for members trading on the Internet whether or not you use the Streamline/Worldplay package with Cardholder Authentication as standard.  Prices also vary but on a credit card turnover of £200 -£500K the Visa Credit Card rate is 1.50% and 22p for a Visa Debit card.

We set this up in conjunction with our sister Association the GA, for more information please call Pushpa Patel on 0121 237 1142, alternatively you can go to the BTAA website for a complete listing under Streamline Services 'members area' or email diana.fiveash@btaa.org.uk for a copy by email.

INSURANCE Premiums for renewal.  

Before you go and renew your insurance premiums for business, home and pleasure, please REMEMBER the BTAA/BJGF have negotiated reduced rates with T H March.   Members have reported making savings of up to 25% on their premiums. See testimonials from other members http://www.btaa.org.uk/Copy.asp?id=93  I personally use THMarch for my home and cars insurance and SAVE money!.
Contact TH March on 01822 855555 for a quote, or ask the BTAA to send a quotation form directly to you. (Quotes will take a few days to come back as they are searching for the best quote for you on each individual need).  TH March offers a professional and personal service to all Association members under the BJGF umbrella ie 2500 companies.
BTAA WEBSITE COMPETITIONS
We receive on average 459 (September 09) individual visits to our website daily from retailers and businesses around the globe.  Each month the BTAA run a competition on the website and offer members product as a prize.  If you would like to take advantage of this FREE PR please contact Diana on info@btaa.org.uk.

And see the competitions  http://www.btaa.org.uk/competition.asp
BANNERS - Display Boxes on the BTAA website – 1 BOX AVAILABLE NOW.
BTAA website display boxes are now available to members at a special ‘CREDIT CRUNCH rates  £700 per annum) same as last year, this links directly to your own website or a ‘special’ page promoting your product range or brand.  Call 0121 237 1107 or email info@btaa.org.uk to take advantage of this opportunity –. First come first - an excellent way to promote your brand and many members are already successful in doing so. Take a look!   There is one display box becoming available next month October– limited boxes.
 

EMPLOYMENT LAW UPDATE - Steeles are the BTAA member’s FREE legal advisory service.  Welcome to the latest edition of Steeles Employment Enews, available now online: http://www.steeleslaw.co.uk/newsitem.aspx?newsid=445  Should you wish to speak with Steeles Law regarding any personal or business issue please call 01603 598000 for FREE 20 minutes phone call to a Solicitor during working hours.
REACH legislation Review
The Information below is important for you as a Company to understand and MUST be kept for future information by yourselves.

REACH stands for Registration, Evaluation and Authorisation of Chemicals.  It is the new EU Chemical legislation, which came into force on 1 June 2007.  This will not affect your businesses for a while but it’s important to know about your responsibilities.

REACH applies to substances manufactured or imported into the EU in quantities of 1 tonne per year or more rather than finished products.  

Generally, it applies to all individual chemical substances on their own, in preparations or in articles (if the substance is intended to be released during normal and reasonably foreseeable conditions of use from an article). 

However REACH does put the onus on all business to show that the chemicals it uses are safe and the legislation encourages the replacement of hazardous chemicals with safer ones.

REACH aims to make the people who place chemicals on the market (mainly manufacturers and importers) responsible for understanding and managing the risks associated with their use.  Different types of chemicals are considered in different ways by the legislation and some are exempt because they are already covered by specific laws. 

The Department of Environment, Food and Rural Affairs (Defra) is responsible for implementing this European Regulation in the UK. 

More detailed information about REACH can be found at the Defra REACH website http://www.defra.gov.uk/environment/chemicals/reach/ or the HSE (Health and Safety Executive) website http://www.hse.gov.uk/reach/role.htm
If you want some quick advice the HSE helpdesk on 0845 408 9575 is very helpful.

WASTE NOT: want not!

You may not want them but the Packaging Waste Regulations, which are already affecting many BTAA members, are undoubtedly here to stay and keeping track of just what they entail isn’t always easy.

As the law currently stands it is a legal requirement for all companies (except those that are registered charities) that handle and pass on a minimum of 50 tonnes of packaging per year and have a minimum turnover of £2 million to legally discharge their obligation under the regulations.

But what does this actually mean? What does 50 tonnes of waste look like? How do you calculate what it is and what it weighs? and how you pass it on?

To find out, we spoke with Scott Maxwell of WESPAK – an Environmental Agency approved compliance scheme whose job it is to assist companies to calculate and discharge their obligations under the Regulations.  WESPAK is a BTAA service partner and as such offers member’s extremely competitive rates and a free initial consultancy in which it helps them to get to grips with the Regulations.

For a yearly fee of £500 WESPAK will calculate your packaging waste obligation and pick up and meet your legal requirements.  It will also visit your site in order to help collect date, including weighing packaging and determining what part of your obligation under the Packaging Waste Regulations and what is not. Other services include purchasing ‘Packaging Recovery Notes’ (PRNs) on your behalf and creating spreadsheets to assist with data collection.  WESPAK also issues its clients with a certificate at the end of the year to prove that they have complied with the Packaging Waste Regulations.  It’s worth knowing that the average cardboard box weighs around a kilo, while a wooden pallet weighs 15 kilos.   “Anyone who feels they are getting close to the 50 tonnes limit should seek advice as soon as possible” says Scott. For further information on how WESPAK can help your company contact Scott Maxwell on 01642 442 088 or email: smaxwell@thewesgroup.co.uk
PASSPORT to Export

If you’re thinking of dipping a toe into the English Channel and going overseas with your products, the Government’s ‘Passport to Export’ initiative may be able to provide a helping hand.

Through its ‘Passport to Export’ programme UKTI is offering new and inexperienced exporters free capability assessments, supporting in visiting potential markets, mentoring from a local export professional, free action plans, customised and subsidised training, and ongoing support once they are up and running. UKTI are also offering FREE flights to many new exporters.
The programme puts together in one simple responsive process all the tools that exporting companies need to grow their business and in some, although not all, there may be funds available to assist them in this process.

‘Passport to Export’ is delivered on a regional basis and exactly what assistance is available will depend upon where in the country your business is based.  This has already helped many BTAA members.   To find out more visit www.uktradeinvest.gov.uk or speak with our Export Manager Mike Josypenko here at Federation House, Birmingham who can help advise and guide you into new markets. Mike.josypenko@bjgf.org.uk 0121 237 1114.
IPO to change the way it examines UK Trade Marks

The Intellectual Property Office (IPO) (previously known as the Patent Office) has announced that it is to change the way in which it examines applications for UK Trade marks.  From October, 17 it is anticipated that UK Applications will no longer be examined against older UK and Community marks…

In anticipation the IPO is currently accepting the suspension of pending UK Applications, which are currently facing citations, with a view to reactivating them in October when the citations are waved.  The relaxation in examination of the procedure is expended to result in a flood of new UK Applications by companies previously unsuccessful in overcoming citations.  Rights holders are advised to be extra vigilant in monitoring any new applications filled prior to and after lest October, 2007.  Further information on this and on all intellectual property matters is available through the BTAA ‘Copywatch’ Service on  0207 5832222 Stephen Welfare is the contact.  You have 30 minutes FREE help over the phone from Royds.
FREE ADVICE Alternatively go to the patent office.   www.patentoffice.com
Employment Law Update 

The Department for Work and Pensions has launched a campaign “Adjusting for Better Business” which informs small businesses about their obligations under the Disability Discrimination Act and how they may only need to make reasonable adjustments to meet the needs of disabled people.  A jargon-free information pack is available www.dwp.gov.uk/dda tel 0845 1249 841 ddainfopack2@meads-ltd.co.uk http://www.dwp.gov.uk/employers/dda/booklet.asp 

 Fire! – Is your company abiding by the new regulations?  Are you aware that it is compulsory to test your fire alarm every week? Conversely, it is only required to carry out a fire evacuation practice a minimum of once a year. The Footwear & Leather Health & Safety Committee has produced a footwear and leather specific guidance note on fire which can be downloaded from the website in the Members area. IT IS A LEGAL REQUIREMENT FOR ALL BUSINESSES TO CARRY OUT A FIRE RISK ASSESSMENT.   
OTHER NEWS
New Members/Faces - 2009
BTAA are very pleased to welcome 6 new members this month . Please continue to recommend the BTAA and help us grow and have a ‘louder’ voice in government and in return help you more..
Membership Subscriptions 

Please note the BTAA works tirelessly on behalf of the industry and runs off membership subscriptions alone and NEED your help in continuing to support us as we in return support you.

If you require any of these files sent through by word document, please let me know by email diana.fiveash@btaa.org.uk or call 0121 237 1107.

